CONTACT INFORMATION ‘
Katherine Miracle, MBA

Author, Speaker, Educator & Entrepreneur
Miracle Resources, LLC « KM@miracleresources.com

www.katherinemiracle.com « www.miracleresources.com

330.777.2003 ext 100

« Coaching * Keynote Address * Leadership Retreat -
Workshops + Coaching Program * Brand+Team=Revenue *
Communication Concierge *

DIVERSITY
TRAINING
AND
CHALLENGE

Brand T

Revenue

Tear: [N

Miracle Resources provides monthly
training and fun collaboration

projects for your team. Miracle Resources
helps teams trust and respect each other
through creating fun experiences

where team members learn about
themselves and each other.

When your team engages this

way you build a company culture

that is a benchmark of success.

Your success helps you retain and recruit top
talent and team members feel valued by the
consistent training and team experiences.

Why this training will build your Brand,
Team and Revenue:

This session uses gaming and team
building to engage all five generations in
today’s workplace and bonds the team
by celebrating diversity! In this session,
we show a successful team that bonds
around their differences and celebrates
each unique team member!

Our client’s report:

This workshop took our team from major
conflict to greater understanding and respect
for each other. The gaming and team building
was fun and helped our team to bond and

to listen to each other. In the past we did a
fun activity but in this workshop our trainer
helped us to get the core of the real

problem we faced. The trainer helped us
work together to solve our problem and
become accountable.



You choose the challenge that best fits
your team:

Each challenge engages small groups of
team members in a project. Each month
the small groups change members so
everyone on your team gets to know

and work with different people.

The challenges include:

e Virtual Travel exploring culture and
diversity as team experience

¢ Puppy Experience using communication
training that builds clear communication
and leadership skills

¢ Lego Building showcasing culture
and awareness

¢ Emotional Intelligence and ungonscious
bias diversity team projects

¢ Virtual and Live Team Game Scenarios
to learn about unique talents, beliefs
and customs

e Team Experiences searching for
resources to discover top team cultures

® Book Clubs to learn diversity together
and create a stronger company culture

e Storytelling to Share our own cultures
and explore others

e Exploring Cultures of customers and
clients to better understand and provide
exceptional customer service
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